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FY 2024 Houston EMA/HSDA Service Categories Definitions 
Ryan White Part A, Part B and State Services  

 

Service Definition 

Approved 
FY23 Financial 

Eligibility 
Based on federal 

poverty guidelines 

Recommended 
FY24 Financial 

Eligibility 
Based on federal 

poverty guidelines 

Page 
 # 

Ambulatory/Outpatient Medical Care (includes 
Medical Case Management1, Service Linkage2, 
Outreach3, EFA-Pharmacy Assistance4, Local 
Pharmacy Assistance5) - Part A 

- CBO 
- Public Clinic 
- Rural  

300%  
(None1, None2, 
None3, 500%4, 

500%5) 

300%  
(None1, None2, 
None3, 500%4, 

500%5) 1 
18 
35 

Case Management: 
- Clinical - Part A  
- Non-Medical (Service Linkage at Testing 

 Sites) - Part A 
- Non-Medical (targeting Substance Use 

 Disorders) - State Services 

No Financial Cap No Financial Cap 

 
51 
57 
 

63 

Emergency Financial Assistance (EFA) - Other 
- Part A 400% 400% 68 

Health Insurance Premium and Cost Sharing 
Assistance: 

- Part B/State Services 
- Part A 

0 - 400% 
ACA plans: must  

have a subsidy 
(see Part B service definition  

for exception) 

0 - 400% 
ACA plans: must  

have a subsidy 
(see Part B service definition  

for exception) 

 
 

71 
74 

Hospice Services - State Services 300% 300% 77 

Linguistic Services - State Services 300% 500% 81 

Medical Nutritional Therapy and Nutritional 
Supplements - Part A 400% 400% 83 

Mental Health Services - State Services 500%  500%  87 

Oral Health:  
- Untargeted - Part B 
- Rural (North) - Part A 

300% 300% 
 

92 
95 

Referral for Health Care: 
- ADAP Enrollment Workers - State Services 
- Incarcerated - State Services 

 
500% 

No Financial Cap 

 
500% 

No Financial Cap 

 
98 
100 

Substance Abuse Treatment - Part A 500% 500% 103 

Transportation -  Part A 400% 400% 106 

Vision Care - Part A 400% 400% 112 
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #1
Date: 04/19/2023

Recommendations: Financial Eligibility: PriCare=300%, EFA=500%, MCM/SLW/ 

Outreach=none, LPAP=500%

1. Add text to the service definition for EFA-Pharmacy stating that, within a single fiscal year, 
waivers can be submitted to the Administrative Agent requesting an extension of the 30 day time 
limit. If multiple waivers are required, they do not need to be submitted consecutively.  Keep the 
financial eligibility the same.

2.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #1
Date: 04/19/2023

Recommendations: Financial Eligibility: PriCare=300%, EFA=500%, MCM/SLW/ 

Outreach=none, LPAP=500%

1. Add text to the service definition for EFA-Pharmacy stating that, within a single fiscal year, 
waivers can be submitted to the Administrative Agent requesting an extension of the 30 day time 
limit. If multiple waivers are required, they do not need to be submitted consecutively.  Keep the 
financial eligibility the same.

2.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #1
Date: 04/19/2023

Recommendations: Financial Eligibility: PriCare=300%, EFA=500%, MCM/SLW/ 

Outreach=none, LPAP=500%

1. Add text to the service definition for EFA-Pharmacy stating that, within a single fiscal year, 
waivers can be submitted to the Administrative Agent requesting an extension of the 30 day time 
limit. If multiple waivers are required, they do not need to be submitted consecutively.  Keep the 
financial eligibility the same.

2.
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Local Service Category: Care Coordination (Non-Medical Case Management) Targeting 
Substance Use Disorder

Amount Available: To be determined
Unit Cost

Budget Requirements or 
Restrictions (TRG Only): 

Maximum 10% of budget for Administrative Cost.  Direct medical costs and
Substance Abuse Treatment/Counseling cannot be billed under this 
contract.

DSHS Service Category 
Definition:

Care Coordination is a continuum of services that allow people living 
with HIV to be served in a holistic method.  Services that are a part of 
the Care Coordination Continuum include case management, (both 
medical and non-medical, outreach services, referral for health care, and 
health education/risk reduction. 

Non-Medical Case Management (N-MCM) model is responsive to the 
immediate needs of a person living with HIV (PLWH) and includes the 
provision of advice and assistance in obtaining medical, social, 
community, legal, financial, entitlements, housing, and other needed 
services.

Non-Medical Case Management Services (N-MCM) provide guidance 
and assistance in accessing medical, social, community, legal, financial, 
and other needed services. N-MCM services may also include assisting 
eligible persons living with HIV (PLWH) to obtain access to other public 
and private programs for which they may be eligible, such as Medicaid, 
Medicare Part D, State Pharmacy Assistance Programs, Pharmaceutical 
Manufacturer’s Patient Assistance Programs, other state or local health 
care and supportive services, or health insurance Marketplace plans. This 
service category includes several methods of communication (e.g., face-to-
face, phone contact, and any other forms of communication) as deemed 
appropriate by the Texas DSHS HIV Care Services Group Ryan White 
Part B program.

Limitation: Non-Medical Case Management services do not involve 
coordination and follow up of medical treatments.

Local Service Category 
Definition:

���������� ����������!�"���#�The purpose of Non-Medical Case 
Management targeting Substance Use Disorders (SUD) is to assist 
PLWHs with the procurement of needed services so that the problems 
associated with living with HIV are mitigated. N-MCM targeting SUD is 
intended to serve eligible people living with HIV in the Houston 
EMA/HSDA who are also facing the challenges of substance use 
disorder.  Non-Medical Case Management is a working agreement 
between a PLWH and a Non-Medical Case Manager for an indeterminate 
period, based on PLWH need, during which information, referrals and 
Non-Medical Case Management is provided on an as- needed basis and 
assists PLWHs who do not require the intensity of Medical Case 
Management. Non-Medical Case Management is both office-based and 
field based. N-MCMs are expected to coordinate activities with referral 
sources where newly-diagnosed or not-in-care PLWH may be identified, 
including substance use disorder treatment/counseling and/or recovery 
support personnel. Such incoming referral coordination includes meeting 
prospective PLWHs at the referring provider location in order to develop 
rapport with and ensuring sufficient support is available. Non-Medical 
Case Management also includes follow-up to re-engage lost-to-care 
patients. Lost-to-care patients are those PLWHs who have not returned 
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for scheduled appointments with the provider nor have provided updated 
information about their current Primary Medical Care provider (in the 
situation where PLWH may have obtained alternate service from another 
medical provider). Contractor must document efforts to re-engage lost-
to-care patients prior to closing patients in the CPCDMS. Non-Medical 
Case Management extends the capability of existing programs by 
providing “hands-on” outreach and linkage to care services to those 
PLWH who are not currently accessing primary medical care services.

Target Population (age, 
gender, geographic, race, 
ethnicity, etc.):

Non-Medical Case Management targeting SUD is intended to serve 
eligible people living with HIV in the Houston EMA/HSDA, especially 
those underserved or unserved population groups who are also facing the 
challenges of substance use disorder.  The target populations should also 
include individuals who misuse prescription medication or who use illegal 
substances or recreational drugs and are also:
– Transgender, 
– Men who have sex with men (MSM), 
– Women or  
– Incarcerated/recently released from incarceration.

Services to be Provided: Goals: The primary goal for N-MCM targeting SUD is to improve the 
health status of PLWHs who use substances by promoting linkages 
between community-based substance use disorder treatment programs, 
health clinics and other social service providers. N-MCM targeting SUD
shall have a planned and coordinated approach to ensure that PLWHs have 
access to all available health and social services necessary to obtain an 
optimum level of functioning. N-MCM targeting SUD shall focus on 
behavior change, risk and harm reduction, retention in HIV care, and 
lowering risk of HIV transmission.  The expectation is that each Non-
Medical Case Management Full Time Equivalent (FTE) targeting SUD
can serve approximately 80 PLWHs per year.

Purpose: To promote Human Immunodeficiency Virus (HIV) disease 
management and recovery from substance use disorder by providing 
comprehensive Non-Medical Case Management and support for PWLH
who are also dealing with substance use disorder and providing support to 
their families and significant others. 

N-MCM targeting SUD assists PLWHs with the procurement of needed 
services so that the problems associated with living with HIV are 
mitigated. N-MCM targeting SUD is a working agreement between a 
person living with HIV and a Non-Medical Case Manager (N-MCM) for 
an indeterminate period, based on identified need, during which 
information, referrals and Non-Medical Case Management is provided on 
an as- needed basis. The purpose of N-MCM targeting SUD is to assist 
PLWHs who do not require the intensity of Clinical or Medical Case 
Management. N-MCM targeting SUD is community-based (i.e. both 
office- and field-based). This Non-Medical Case Management targets 
PLWHs who are also dealing with the challenges of substance use 
disorder. N-MCMs also provide “hands-on” outreach and linkage to care 
services to those PLWHA who are not currently accessing primary 
medical care services.

Efforts may include coordination with other case management providers to 
ensure the specialized needs of PLWHs who are dealing with substance 
use disorder are thoroughly addressed.  For this population, this is not a 
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duplication of service but rather a set of agreed upon coordinated activities 
that clearly delineate the unique and separate roles of N-MCMs and 
medical case managers who work jointly and collaboratively with the 
PLWH’s knowledge and consent to partialize and prioritize goals in order 
to effectively achieve those goals. 

N-MCMs should provide activities that enhance the motivation of PLWHs
on N-MCM’s caseload to reduce their risks of overdose and how risk-
reduction activities may be impacted by substance use and sexual 
behaviors. N-MCMs shall use motivational interviewing techniques and 
the Transtheoretical Model of Change, (DiClemente and Prochaska - 
Stages of Change).  N-MCMs should promote and encourage entry into 
substance use disorder services and make referrals, if appropriate, for 
PLWHs who are in need of formal substance use disorder treatment or 
other recovery support services. However, N-MCMs shall ensure that 
PLWHs are not required to participate in substance use disorder treatment 
services as a condition for receiving services.

For those PLWH in treatment, N-MCMs should address ongoing services 
and support for discharge, overdose prevention, and aftercare planning 
during and following substance use disorder treatment and medically-
related hospitalizations. 

N-MCMs should ensure that appropriate harm- and risk-reduction 
information, methods and tools are used in their work with the PLWH.
Information, methods and tools shall be based on the latest scientific 
research and best practices related to reducing sexual risk and HIV 
transmission risks. Methods and tools must include, but are not limited to, 
a variety of effective condoms and other safer sex tools as well as 
substance abuse risk-reduction tools, information, discussion and referral 
about Pre- Exposure Prophylactics (PrEP) for PLWH’s sexual or drug 
using partners and overdose prevention.  N-MCMs should make 
information and materials on overdose prevention available to appropriate 
PLWHs as a part of harm- and risk-reduction. 

Those PLWHs who choose to access primary medical care from a non-
Ryan White source, including private physicians, may receive ongoing 
Non-Medical Case Management services from provider.

Service Unit Definition(s)
(TRG Only):

One unit of service is defined as 15 minutes of direct services or 
coordination of care on behalf of PLWH.

Financial Eligibility: Refer to the RWPC’s approved Financial Eligibility for Houston
EMA Services.

Eligibility for Services: PLWHs dealing with challenges of substance use/abuse and dependence.  
Resident of the Houston HSDA.

Agency Requirements
(TRG Only): 

These services will comply with the TRG’s published Non-Medical Case 
Management Targeting Substance Use Disorder Standards of Care and 
policies and procedures as published and/or revised, including linkage to 
the CPCDMS data system as well as DSHS Universal Standards and Non-
Medical Case Management Standards of Care.

Non-Medical Case Management targeted SUD must be planned and 
delivered in coordination with local HIV treatment/prevention/outreach 
programs to avoid duplication of services and be designed with quantified 
program reporting that will accommodate local effectiveness evaluation. 
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Subrecipients must document established linkages with agencies that serve 
PLWH or serve individuals who are members of high-risk population groups 
(e.g., men who have sex with men, injection drug users, sex-industry 
workers, youth who are sentenced under the juvenile justice system, inmates 
of state and local jails and prisons). Contractor must have formal 
collaborative, referral or Point of Entry (POE) agreements with Ryan White 
funded HIV primary care providers.

Staff Requirements: Minimum Qualifications:
Non-Medical Case Management Workers must have at a minimum a
Bachelor’s degree from an accredited college or university with a major in 
social or behavioral sciences. Documented paid work experience in 
providing services to PLWH may be substituted for the Bachelor’s degree 
requirement on a 1:1 basis (1 year of documented paid experience may be 
substituted for 1 year of college). All Non-Medical Case Management
Workers must have a minimum of one (1) year work experience with 
PLWHA and/or substance use disorders. 

Supervision: 
The Non-Medical Case Management Worker must function within the 
clinical infrastructure of the applicant agency and receive ongoing 
supervision that meets or exceeds TRG’s published Non-Medical Case 
Management Targeting Substance Use Disorder Standards of Care.

Special Requirements
(TRG Only): 

Must comply with the Houston EMA/HSDA Standards of Care. The 
agency must comply with the DSHS Universal Standards and non-
Medical Case Management Standards of Care.  The agency must have 
policies and procedures in place that comply with the standards $���� to 
delivery of the service. 

Contractor must be licensed in Texas to directly provide substance use 
treatment/counseling. 

Non-medical Case Management services can be delivered via telehealth 
and must follow applicable federal and State of Texas privacy laws. 
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

3.

Step in Process: HTBMTN Workgroup #3
Date: 04/20/2023

Recommendations: Financial Eligibility: 400%

1. Keep the service definition and financial eligibility the same, with the understanding that the 
Quality Improvement Committee may add additional services based upon additional information, 
which is to be provided soon.

2.
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Local Service Category: Health Insurance Premium and Cost Sharing Assistance
Amount Available: To be determined
Budget Requirements or 
Restrictions (TRG 
Only): 

Contractor must spend no more than 20% of funds on disbursement 
transactions.  The remaining 80% of funds must be expended on the actual 
cost of the payment(s) disbursed.  ADAP dispensing fees are not allowable 
under this service category.

Local Service Category 
Definition:

Health Insurance Premium and Cost Sharing Assistance: The Health
Insurance Premium and Cost Sharing Assistance service category is 
intended to help people living with HIV (PLWH) maintain continuity of 
medical care without gaps in health insurance coverage or disruption of 
treatment. A program of financial assistance for the payment of health 
insurance premiums and co-pays, co-insurance and deductibles to enable 
eligible individuals with HIV disease to utilize their existing third party or 
public assistance (e.g. Medicare) medical insurance. For purposes of this 
service category, health insurance also includes standalone dental 
insurance.

Co-Payment: A cost-sharing requirement that requires the insured to pay a 
specific dollar amount for each unit of service.  

Co-Insurance: A cost-sharing requirement that requires the insured to pay a 
percentage of costs for covered services/prescription 

Deductible: A cost-sharing requirement that requires the insured pay a
certain amount for health care or prescription, before the prescription drug 
plan or other insurance begins to pay.   

Premium: The amount paid by the insured to an insurance company to 
obtain or maintain and insurance policy.  

Advance Premium Tax Credit (APTC) Tax Liability: Tax liability
associated with the APTC reconciliation; reimbursement cap of 50% of the 
tax due up to a maximum of $500. 

Target Population (age, 
gender, geographic, 
race, ethnicity, etc.):

All Ryan White eligible PLWH with 3rd party insurance coverage 
(COBRA, private policies, Qualified Health Plans, CHIP, Medicaid,
Medicare and Medicare Supplemental plans) within the Houston HSDA.  

Services to be Provided: Contractor may provide assistance with:

� Insurance premiums,  

� And deductibles, co-insurance and/or co-payments. 

Service Unit Definition
(TRG Only): 

A unit of service will consist of payment of health insurance premiums, co-
payments, co-insurance, deductible, or a combination.  

Financial Eligibility: Affordable Care Act (ACA) Marketplace Plans:  100-400% of federal 
poverty guidelines.  All other insurance plans at or below 400% of federal
poverty guidelines.   

Exception: PLWH who were enrolled prior to November 1, 2015 will 
maintain their eligibility in subsequent plan years even if below 100% or 
between 400-500% of federal poverty guidelines. 

Eligibility for Services: People living with HIV in the Houston HSDA and have insurance or be 
eligible (within local financial eligibility guidelines) to purchase a 

Page 71 of 114



Qualified Health Plan through the Marketplace.

Agency Requirements
(TRG Only): 

Agency must:

� Provide a comprehensive financial intake/application to determine 
PLWH eligibility for this program to insure that these funds are used 
as a last resort in order for the PLWH to utilize his/her existing 
insurance or be eligible to purchase a qualified health plan through the 
Marketplace.

� PLWH will not be put on wait lists nor will Health Insurance Premium 
and Cost Sharing Assistance services be postponed or denied due to 
funding without notifying the Administrative Agency.   

� Conduct marketing in-services with Houston area HIV/AIDS service 
providers to inform them of this program and how the PLWH referral 
and enrollment processes function.  

� Establish formal written agreements with all Houston HSDA Ryan 
White-funded (Part A, B, C, D) primary care, mental health and 
substance abuse provider agencies to enable PLWH of these agencies 
to enroll in Health Insurance assistance at his/her primary care, mental 
health or substance abuse provider site.  (i.e. No need for PLWH to 
physically present to Health Insurance provider.)   

� Utilizes the RW Planning Council-approved prioritization of cost 
sharing assistance when limited funds warrant it (premiums take 
precedence). 
o Priority Ranking of Requests (in descending order): 

� HIV medication co-pays and deductibles (medications on 
the Texas ADAP formulary) 

� Non-HIV medication co-pays and deductibles  
� Co-payments for provider visits (eg. physician visit and/or 

lab copayments) 
� Medicare Part D (Rx) premiums
� APTC Tax Liability
� Out of Network out-of-pocket expenses

� Utilizes the RW Planning Council –approved consumer out-of-pocket 
methodology.

Special Requirements
(TRG Only): 

Must comply with the DSHS Health Insurance Assistance Standards of 
Care and the Houston HSDA Health Insurance Assistance Standards 
of Care. Must comply with updated guidance from DSHS.  Must comply 
with the Eastern HASA Health Insurance Assistance Policy and Procedure.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #2
Date: 04/19/2023

Recommendations: Financial Eligibility: 0 - 400%, ACA plans must have a subsidy

1. Keep the service definition and financial eligibility the same and also request that the Integrated 
Plan’s HIV Education Council increase awareness of this service among private physicians.

2.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #2
Date: 04/19/2023

Recommendations: Financial Eligibility: 0 - 400%, ACA plans must have a subsidy

1. Keep the service definition and financial eligibility the same and also request that the Integrated 
Plan’s HIV Education Council increase awareness of this service among private physicians.

2.
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Local Service Category: Hospice Services
Amount Available: To be determined
Unit Cost

Budget Requirements or 
Restrictions:

Maximum 10% of budget for Administrative Cost

DSHS Service Category 
Definition:

Provision of end-of-life care provided by licensed hospice care 
providers to people living with HIV (PLWH) in the terminal stages of 
an HIV-related illness, in a home or other residential setting, 
including a non-acute-care section of a hospital that has been 
designated and staffed to provide hospice care for terminal patients. 

Hospice services include, but are not limited to, the palliation and 
management of the terminal illness and conditions related to the 
terminal illness. Allowable Ryan White/State Services funded 
services are:

� Room 

� Board

� Nursing care 

� Mental health counseling, to include bereavement counseling 

� Physician services

� Palliative therapeutics

Ryan White/State Service funds may not be used for funeral, 
burial, cremation, or related expenses. Funds may not be used 
for nutritional services, durable medical equipment and medical 
supplies or case management services.

Local Service Category 
Definition:

Hospice services encompass palliative care for terminally ill PLWH 
and support services for PLWH and their families.   Services are 
provided by a licensed nurse and/or physical therapist.  Additionally, 
unlicensed personnel may deliver services under the delegation of a 
licensed nurse or physical therapist, to a PLWH or a PLWH’s family 
as part of a coordinated program. A physician must certify that a 
patient is terminal, defined under Medicaid hospice regulations as 
having a life expectancy of 6 months or less. 

Services must include but are not limited to medical and nursing care, 
palliative care, and psychosocial support for the patient, as well as a 
mechanism for bereavement referral for surviving family members.  
Counseling services provided in the context of hospice care must be 
consistent with the (Ryan White) definition of mental health 
counseling. Palliative therapies must be consistent with those covered 
under respective State Medicaid Program.

Target Population (age, 
gender, geographic, race, 
ethnicity, etc.):

People living with HIV and having a life expectancy of 6 months or 
less residing in the Houston HIV Service Delivery (HSDA). 

Services to be Provided: Services must include but are not limited to medical and nursing care, 
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palliative care, psychosocial support and spiritual guidance for the 
patient, as well as a mechanism for bereavement referral for surviving 
family members.  Counseling services provided in the context of 
hospice care must be consistent with the (Ryan White) definition of 
mental health counseling. Palliative therapies must be consistent with 
those covered under respective State Medicaid Program.

Allowable Ryan White/State Services funded services are:
� Room 
� Board
� Nursing care 
� Mental health counseling, to include bereavement counseling 
� Physician services
� Palliative therapeutics

Services NOT allowed under this category:  

� HIV medications under hospice care unless paid for by the 
PLWH.

� Medical care for acute conditions or acute exacerbations of 
chronic conditions other than HIV for potentially Medicaid 
eligible residents.

� Funeral, burial, cremation, or related expenses.  

� Nutritional services, 

� Durable medical equipment and medical supplies.

� Case management services.

� Although Texas Medicaid can pay for bereavement counseling for 
family members for up to a year after the patient’s death and can 
be offered in a skilled nursing facility or nursing home, Ryan 
White funding CANNOT pay for these services per legislation.

Service Unit Definition(s): A unit of service is defined as one (1) twenty-four (24) hour day of 
hospice services that includes a full range of physical and 
psychological support to HIV patients in the final stages of AIDS.  

Financial Eligibility: Income at or below 300% Federal Poverty Guidelines.

Eligibility for Services: Individuals with an AIDS diagnosis and certified by his or her 
physician that the individual's prognosis is for a life expectancy of six 
(6) months or less if the terminal illness runs its normal course 

Agency Requirements: Agency/provider is a licensed hospital/facility and maintains a valid 
State license with a residential AIDS Hospice designation or is certified 
as a Special Care Facility with Hospice designation.

Provider must inform Administrative Agency regarding issue of long-
term care facilities denying admission for people living with HIV based
on inability to provide appropriate level of skilled nursing care.  

Services must be provided by a medically directed interdisciplinary 
team, qualified in treating individual requiring hospice services.
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Staff will refer Medicaid/Medicare eligible PLWH to a Hospice 
Provider for medical, support, and palliative care.  Staff will document 
an attempt has been made to place Medicaid/Medicare eligible PLWH 
in another facility prior to admission.

Staff Requirements: All hospice care staff who provide direct-care services and who require 
licensure or certification, must be properly licensed or certified by the 
State of Texas.

Special Requirements: These services must be:
a) Available 24 hours a day, seven days a week, during the last stages 

of illness, during death, and during bereavement;   
b) Provided by a medically directed interdisciplinary team;
c) Provided in nursing home, residential unit, or inpatient unit 

according to need.  These services do not include inpatient care 
normally provided in a licensed hospital to a terminally ill person 
who has not elected to be a hospice PLWH. 

d) Residents seeking care for hospice at Agency must first seek care 
from other facilities and denial must be documented in the 
resident’s chart.

Must comply with the Houston HSDA Hospice Standards of Care.
The agency must comply with the DSHS Hospice Standards of 
Care.  The agency must have policies and procedures in place that 
comply with the standards $���� to delivery of the service.
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Local Service Category: Linguistics Services
Amount Available: To be determined
Unit Cost:
Budget Requirements or 
Restrictions (TRG Only):

Maximum of 10% of budget for Administrative Cost.

DSHS Service Category 
Definition

Support for Linguistic Services includes interpretation (oral) and 
translation (written) services, provided by qualified individuals as a 
component of HIV service delivery between the provider and the people 
living with HIV (PLWH), when such services are necessary to facilitate 
communication between the provider and PLWH and/or support delivery 
of Ryan White-eligible services.

Linguistic Services include interpretation/translation services provided by 
qualified interpreters to people living with HIV (including those who are 
deaf/hard of hearing and non-English speaking individuals) for the purpose 
of ensuring communication between PLWH and providers while accessing 
medical and Ryan White fundable support services that have a direct 
impact on primary medical care. These standards ensure that language is 
not barrier to any PLWH seeking HIV related medical care and support; 
and linguistic services are provided in a culturally appropriate manner. 

Services are intended to be inclusive of all cultures and sub-cultures and 
not limited to any particular population group or sets of groups. They are 
especially designed to assure that the needs of racial, ethnic, and linguistic 
populations severely impacted by the HIV epidemic receive quality, 
unbiased services.

Local Service Category 
Definition:

To provide one hour of interpreter services including, but not limited to, 
sign language for deaf and /or hard of hearing and native language 
interpretation for monolingual people living with HIV.

Target Population (age, 
gender, geographic, race, 
ethnicity, etc.):

People living with HIV in the Houston HIV Service Delivery Area 
(HSDA).

Services to be Provided: Services include language translation and signing for deaf and/or hearing-
impaired HIV+ persons.  Services exclude Spanish Translation Services.

Service Unit Definition(s)
(TRG Only):  

A unit of service is defined as one hour of interpreter services to an 
eligible PLWH.

Financial Eligibility: Income at or below 300% Federal Poverty Guidelines.

Eligibility for Service: People living with HIV in the Houston HSDA

Agency Requirements
(TRG Only):

Any qualified and interested agency may apply and subcontract actual 
interpretation services out to various other qualifying agencies.

Staff Requirements: ASL interpreters must be certified. Language interpreters must have 
completed a forty (40) hour community interpreter training course 
approved by the DSHS.

Special Requirements
(TRG Only): 

Must comply with the Houston HSDA Linguistic Services Standards of 
Care. The agency must comply with the DSHS Linguistic Services 
Standards of Care.  The agency must have policies and procedures in 
place that comply with the standards $���� to delivery of the service.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.  Increase the financial eligibility to 500%

2.

3.

Step in Process: HTBMTN Workgroup #2
Date: 04/19/2023

Recommendations: Financial Eligibility: 300%

1. Keep the service definition and financial eligibility the same. Also, explore ways to use virtual 
technology as much as possible to make this service more accessible and easier for consumers to 
use.  And, ask the Quality Improvement Committee to explore language justice principles in order 
to make Ryan White funded services inclusive of people from all cultures.

2.
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Local Service Category: Mental Health Services
Amount Available: To be determined
Unit Cost

Budget Requirements or 
Restrictions (TRG Only):

Maximum of 10% of budget for Administrative Cost.

DSHS Service Category 
Definition 

Mental Health Services include psychological and psychiatric treatment and 
counseling services offered to individuals with a diagnosed mental illness, 
conducted in a family/couples, group or individual setting, based on a detailed 
treatment plan, and provided by a mental health professional licensed or 
authorized within the State to provide such services, typically including 
psychiatrists, psychologists, and licensed clinical social workers. 

Mental health counseling services includes outpatient mental health therapy 
and counseling (individual and family/couple) provided solely by Mental 
Health Practitioners licensed in the State of Texas. 

Mental health services include: 
� Mental Health Assessment
� Treatment Planning 
� Treatment Provision 
� Individual psychotherapy 
� Family psychotherapy
� Conjoint psychotherapy 
� Group psychotherapy 
� Psychiatric medication assessment, prescription and monitoring
� Psychotropic medication management
� Drop-In Psychotherapy Groups 
� Emergency/Crisis Intervention 

General mental health therapy, counseling and short-term (based on the mental 
health professional’s judgment) bereavement support is available for family 
members or significant others of people living with HIV.

Local Service Category 
Definition: 

Individual Therapy/counseling is defined as 1:1 or family-based crisis 
intervention and/or mental health therapy provided by a licensed mental health 
practitioner to an eligible person living with HIV. 

Family/Couples Therapy/Counseling is defined as crisis intervention and/or 
mental health therapy provided by a licensed mental health practitioner to a 
family or couple (opposite-sex, same-sex, transgendered or non-gender 
conforming) that includes an eligible person living with HIV.

Support Groups are defined as professionally led (licensed therapists or 
counselor) groups that comprise people living with HIV, family members, or 
significant others for the purpose of providing emotional support directly 
related to the stress of caring for people living with HIV.

Target Population (age, 
gender, geographic, race, 
ethnicity, etc.):

People living with HIV and affected individuals living within the Houston 
HIV Service Delivery Area (HSDA). 

Services to be Provided: Agencies are encouraged to have available to PLWH all modes of counseling 
services, i.e., crisis, individual, family, and group.  Sessions may be conducted 
in-home. Agency must provide professional support group sessions led by a 
licensed counselor.
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Service Unit Definition(s)
(TRG Only):

Individual Crisis Intervention and/or Therapy:
A unit of service is defined as an individual counseling session lasting a 
minimum of 45 minutes. 

Family/Couples Crisis Intervention and/or Therapy:
A unit of service is defined as a family/couples counseling session lasting a 
minimum of 90 minutes. 

Group Therapy:
A unit of service is defined as one (1) eligible PLWH attending 90 minutes of 
group therapy.  The minimum time allowable for a single group session is 90 
minutes and maximum time allowable for a single group session is 120 
minutes. No more than one unit may be billed per session for an individual or 
group session. 

A minimum of three (3) participants must attend a group session in order for 
the group session to eligible for reimbursement. 

Consultation: 
One unit of service is defined as 15 minutes of communication with a medical 
or other appropriate provider to ensure case coordination.

Financial Eligibility: Income at or below 500% Federal Poverty Guidelines.

Eligibility for Services: For individual therapy session, person living with HIV or the affected 
significant other of a person living with HIV, resident of Houston HSDA. 

Person living with HIV must have a current DSM diagnosis eligible for 
reimbursement under the State Medicaid Plan.

PLWH must not be eligible for services from other programs or providers (i.e. 
MHMRA of Harris County) or any other reimbursement source (i.e. Medicaid, 
Medicare, Private Insurance) unless the PLWH is in crisis and cannot be 
provided immediate services from the other programs/providers.  In this case, 
PLWH may be provided services, if the PLWH applies for the other programs 
/providers, until the other programs/providers can take over services. 

Medicaid/Medicare, Third Party Payer and Private Pay status of PLWH
receiving services under this grant must be verified by the provider prior to 
requesting reimbursement under this grant. For support group sessions, PLWH
must be either a person living with HIV or the significant other of person 
living with HIV. 

Affected significant other is eligible for services only related to the stress of 
caring for a person living with HIV.

Agency Requirements
(TRG Only): 

Agency must provide assurance that the mental health practitioner shall be 
supervised by a licensed therapist qualified by the State to provide clinical 
supervision.  This supervision should be documented through supervision 
notes. 

Keep attendance records for group sessions. 

Must provide 24-hour access to a licensed counselor for current PLWH with 
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emotional emergencies.

PLWH eligible for Medicaid or 3rd party payer reimbursement may not be 
billed to grant funds.  Medicare Co-payments may be billed to the contract as 
½ unit of service. 

Documentation of at least one therapist certified by Medicaid/Medicare on the 
staff of the agency must be provided in the proposal.  All funded agencies 
must maintain the capability to serve and seek reimbursement from 
Medicaid/Medicare throughout the term of their contract.  Potential PLWH
who are Medicaid/ Medicare eligible may not be denied services by a funded 
agency based on their reimbursement status (Medicaid/Medicare eligible 
PLWH may not be referred elsewhere in order that non-Medicaid/Medicare 
eligible PLWH may be added to this grant).  Failure to serve 
Medicaid/Medicare eligible PLWH based on their reimbursement status will 
be grounds for the immediate termination of the provider’s contract. 

Must comply with the State Services Standards of Care. 

Must provide a plan for establishing criteria for prioritizing participation in 
group sessions and for termination from group participation. 

Providers and system must be Medicaid/Medicare certified to ensure that Ryan 
White funds are the payer of last resort.

Staff Requirements: It is required that counselors have the following qualifications:
Licensed Mental Health Practitioner by the State of Texas (LCSW, LMSW, 
LPC PhD, Psychologist, or LMFT). 

At least two years’ experience working with HIV disease or two years’ work 
experience with chronic care of a catastrophic illness. 

Counselors providing family sessions must have at least two years’ experience
in family therapy. 

Counselors must be covered by professional liability insurance with limits of 
at least $300,000 per occurrence.

Special Requirements
(TRG Only): 

All mental health interventions must be based on proven clinical methods and 
in accordance with legal and ethical standards. The importance of maintaining 
confidentiality is of critical importance and cannot be overstated unless 
otherwise indicated based on Federal, state and local laws and guidelines (i.e. 
abuse, self or other harm). All programs must comply with the Health 
Insurance Portability and Accountability Act (HIPAA) standards for privacy 
practices of protected health information (PHI) information. 

Mental health services can be delivered via telehealth and must follow 
applicable federal and State of Texas privacy laws.  

Mental health services that are provided via telehealth must be in accordance 
with State of Texas mental health provider practice requirements, see Texas 
Occupations Code, Title 3 Health Professions and chapter 111 for Telehealth 
& Telemedicine. 
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When psychiatry is provided as a mental health service via telehealth then the 
provider must follow guidelines for telemedicine as noted in Texas Medical 
Board (TMB) guidelines for providing telemedicine, Texas Administrative 
Code, Texas Medical Board, Rules, Title 22, Part 9, Chapter 174, RULE 
§174.1 to §174.12 

Medicare and private insurance co-payments are eligible for reimbursement 
under this grant (in this situation the agency will be reimbursed the PLWH’s 
co-payment only, not the cost of the session which must be billed to Medicare 
and/or the Third-party payer).  Extensions will be addressed on an individual 
basis when meeting the criteria of counseling directly related to HIV illness.  
Under no circumstances will the agency be reimbursed more than two (2) units 
of individual therapy per PLWH in any single 24-hour period. 

Agency should develop services that focus on the most current Special 
Populations identified in the Houston Area Comprehensive Plan for HIV 
Prevention and Care Services including Adolescents, Homeless, Incarcerated 
& Recently Released (IRR), Injection Drug Users (IDU), Men who Have Sex 
with Men (MSM), and Transgender populations.  Additionally, services 
should focus on increasing access for individuals living in rural counties. 

Must comply with the Houston EMA/HSDA Standards of Care. 
The agency must comply with the DSHS Mental Health Services Standards 
of Care.  The agency must have policies and procedures in place that comply 
with the standards $���� to delivery of the service.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #2
Date: 04/19/2023

Recommendations: Financial Eligibility: 500%

1. Update the justification chart, keep the service definition and the financial eligibility the same.

2.

3.
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Local Service Category: Oral Health Care
Amount Available: To be determined
Unit Cost:
Budget Requirements or 
Restrictions (TRG Only):

Maximum of 10% of budget for Administrative Costs

Local Service Category Definition: Restorative dental services, oral surgery, root canal therapy, fixed and 
removable prosthodontics; periodontal services includes subgingival 
scaling, gingival curettage, osseous surgery, gingivectomy, provisional 
splinting, laser procedures and maintenance.  Oral medication (including 
pain control) for people living with HIV (PLWH) 15 years of age or older 
must be based on a comprehensive individual treatment plan.  
Prosthodontics services to people living with HIV including but not 
limited to examinations and diagnosis of need for dentures, crowns, 
bridgework and implants, diagnostic measurements, laboratory services, 
tooth extraction, relines and denture repairs. 

Emergency procedures will be treated on a walk-in basis as availability 
and funding allows. Funded Oral Health Care providers are permitted to 
provide necessary emergency care regardless of a PLWH’s annual benefit 
balance. If a provider cannot provide adequate services for emergency 
care, the PLWH should be referred to a hospital emergency room.

Target Population (age, gender, 
geographic, race, ethnicity, etc.):

People living with HIV residing in the Houston HIV Service Delivery 
Area (HSDA).

Services to be Provided: Services must include, but are not limited to: individual comprehensive 
treatment plan; diagnosis and treatment of HIV-related oral pathology, 
including oral Kaposi’s Sarcoma, CMV ulceration, hairy leukoplakia, 
xerostomia, lichen planus, aphthous ulcers and herpetic lesions; diffuse 
infiltrative lymphocytosis; standard oral health education and preventive 
procedures, including oral hygiene instruction, smoking/tobacco cessation 
(as indicated), diet counseling and home care program; oral prophylaxis; 
restorative care; oral surgery including dental implants; root canal therapy; 
fixed and removable prosthodontics including crowns and bridges; 
periodontal services, including subgingival scaling, gingival curettage, 
osseous surgery, gingivectomy, provisional splinting, laser procedures and 
maintenance.  Proposer must have mechanism in place to provide oral pain 
medication as prescribed for PLWH by the dentist. 

Limitations:

� Cosmetic dentistry for cosmetic purposes only is prohibited.   

� Maximum amount that may be funded by Ryan White/State Services 
per PLWH is $3,000/year.  

� In cases of emergency, the maximum amount may exceed the 
above cap

� In cases where there is extensive care needed once the procedure 
has begun, the maximum amount may exceed the above cap. 

� Dental providers must document via approved waiver the reason for 
exceeding the yearly maximum amount.

Service Unit Definition(s)
(TRG Only):

General Dentistry:  A unit of service is defined as one (1) dental visit 
which includes restorative dental services, oral surgery, root canal therapy, 
fixed and removable prosthodontics; periodontal services includes 
subgingival scaling, gingival curettage, osseous surgery, gingivectomy, 
provisional splinting, laser procedures and maintenance.  Oral medication 
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(including pain control) for PLWH 15 years old or older must be based on 
a comprehensive individual treatment plan.

Prosthodontics:  A unit of services is defined as one (1) Prosthodontics 
visit.

Financial Eligibility: Income at or below 300% Federal Poverty Guidelines. Maximum amount 
that may be funded by Ryan White/State Services per PLWH is 
$3,000/year.

Eligibility for Services: Person living with HIV; Adult resident of Houston HSDA

Agency Requirements (TRG 
Only): 

To ensure that Ryan White is payer of last resort, Agency and/or 
dental providers (clinicians) must be Medicaid certified and enrolled 
in all Dental Plans offered to Texas STAR+PLUS eligible PLWH in 
the Houston EMA/HSDA.  Agency/providers must ensure Medicaid 
certification and billing capability for STAR+PLUS eligible PLWH 
remains current throughout the contract term. 

Agency must document that the primary PLWH care dentist has 2 years 
prior experience treating HIV disease and/or on-going HIV educational 
programs that are documented in personnel files and updated regularly. 
Dental facility and appropriate dental staff must maintain Texas 
licensure/certification and follow all applicable OSHA requirements for 
PLWH management and laboratory protocol.

Staff Requirements: State of Texas dental license; licensed dental hygienist and state radiology 
certification for dental assistants.

Special Requirements (TRG Only): Must comply with the Houston EMA/HSDA Standards of Care.

The agency must comply with the DSHS Oral Health Care Standards of 
Care.  The agency must have policies and procedures in place that comply 
with the standards $���� to delivery of the service.

Oral Health Care services can be delivered via telehealth and must 
follow applicable federal and State of Texas privacy laws.
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Local Service Category: Referral for Health Care: ADAP Enrollment Worker
Amount Available: To be determined
Unit Cost

Budget Requirements or 
Restrictions (TRG Only):

Maximum 10% of budget for Administrative Cost.  No direct medical costs 
may be billed to this grant.

DSHS Service Category 
Definition:

Direct people living with HIV (PLWH) to a service in person or through 
telephone, written, or other types of communication, including 
management of such services where they are not provided as part of 
Ambulatory Outpatient Medical Care or Case Management Services.

Local Service Category 
Definition:

AIDS Drug Assistance Program (ADAP) Enrollment Workers (AEWs) are 
co-located at Ryan-White funded clinics to ensure the efficient and 
accurate submission of ADAP applications to the Texas HIV Medication 
Program (THMP). AEWs will meet with all potential ADAP enrollees to
explain ADAP program benefits and requirements and assist PLWHs with 
the submission of complete and accurate ADAP applications. AEWs will 
ensure benefits continuation through timely completion of annual re-
certifications by the last day of the PLWH’s birth month and attestations 
six months later to ensure there is no lapse in ADAP eligibility and/or loss 
of benefits.  Other responsibilities will include: 

� Track the ADAP application process to ensure submitted applications 
are processed as quick as possible, including prompt follow-up on 
pending applications to gather missing or questioned documentation as 
needed. 

� Maintain ongoing communication with designated THMP staff to aid 
in resolution of PLWH inquires and questioned applications; and to 
ensure any issues affecting pending applications and/or PLWHs are 
mediated as quickly as possible. 

AEWs must maintain relationships with the Ryan White ADAP Network 
(RWAN).

Target Population (age, 
gender, geographic, race, 
ethnicity, etc.):

People living with HIV in the Houston HDSA in need of medications 
through the Texas HIV Medication Program. 

Services to be Provided: Services include but are not limited to provision of education on available 
benefits programs applicable to the PLWH; completion of ADAP 
application including enrollment/recertification/six-month attestation; aid 
the PLWH in gathering all required supporting documentation to complete 
benefits application(s) including ADAP; provide a streamlined process for 
submission of completed ADAP applications and/or other benefits 
applications; assist in benefits continuation including six-month attestation 
and necessary follow-up; liaison with THMP and the PLWH throughout 
the ADAP application process  

Service Unit Definition(s)
(TRG Only):

One unit of service is defined as 15 minutes of direct PLWH services or 
coordination of application process on behalf of PLWH.

Financial Eligibility: Income at or below 500% of Federal Poverty Guidelines

Eligibility for Service: People living with HIV in the Houston HDSA 

Agency Requirements
(TRG Only): 

Agency must be funded for Outpatient Ambulatory Medical Care bundled 
service category under Ryan White Part A/B/DSHS SS.

Agency must obtain and maintain access to TakeChargeTexas, the online 
system to submit THMP applications.

Staff Requirements: Not Applicable.

Special Requirements
(TRG Only): 

The agency must comply with the DSHS Referral to Healthcare 
Standards of Care and the Houston HSDA Referral for Health Care 
and Support Services Standards of Care.  The agency must have 
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #1
Date: 04/19/2023

Recommendations: Financial Eligibility: 500%

1. Update the justification chart, keep the service definition and the financial eligibility the same.

2.

3.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #2
Date: 04/19/2023

Recommendations: Financial Eligibility: 500%

1. Update the justification chart, keep the service definition and the financial eligibility the same.

2.

3.
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Step in Process: Council
Date:  06/08/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Steering Committee
Date:  06/01/2023

Recommendations: Approved:  Y:_____  No: ______

Approved With Changes:______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: Quality Improvement Committee
Date:  05/09/2023

Recommendations: Approved:  Y:____  No: ______

Approved With Changes: _______

If approved with changes list 

changes below:

1.

2.

3.

Step in Process: HTBMTN Workgroup #3
Date: 04/20/2023

Recommendations: Financial Eligibility: 400%

1. Update the justification chart, add ride sharing to the service definition and keep the financial 
eligibility the same.

2.

3.
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